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15. The "three phases" referenced in the Introduction Line 17 on page 30040 is to
Gerz and Hozäpfel 1999, but really those terms were used as long ago as in the CIAP
studies in the 1970s, which was when they were introduced. Since this reference is
really just to that terminology and not other aspects of the 1999 work, the primary
reference should really be cited here.
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